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How Juniper Works



Powerful 
technology 

platform
▪ Web portal for finding and 

registering for classes

▪ Back-end management 
information system for data 
management and reporting

▪ Cloud-based and HIPAA required 
security controls

▪ Referral portal

▪ Payment features



Key Software Features
• Customizable front end that looks like your community • Batch billing to Medicare for National DPP - COMING SOON

• Online class registration • DPRP specific reporting measures including participant weight, 
height, race, attendance, activity level, A1C, etc.

• Customizable program offerings and content • Reports exportable into Microsoft Excel for analysis and for 
sharing data with partners

• Robust reporting features that track class participation and key 
measures

• Participant portal allows participants to self-report 
information. Class leaders may enter data and verify 
participant reported information

• HIPAA compliant referral capability • Track social care needs and apply new SDoH z codes to 
develop care networks that support class participants

• Software is hosted in the Microsoft Azure cloud and includes 
security features offered by Microsoft

• Automated registration confirmation and class reminder 
emails

• Role based access control limits views of protected 
information

• Pricing is flat monthly fee – no seat license cost

• Class leader credential tracking feature with 
automated reminders for re-certification/continuing education



Schedule and 
Register Online
▪ Ability to schedule in-person and 

online offerings

▪ Online registration for participants



HIPAA 
Compliant 

Referral Portal
▪ Partners can send referrals 

through a HIPAA compliant 
referral portal



Track Social 
Determinants of 

Health Needs
▪ Assess program participants and 

community members for social 
care needs

▪ Categorize needs using new SDoH 
z codes using CMS Accountable 
Health Communities tool

▪ SDoH data is valuable to 
healthcare organizations and an 
important opportunity to hot spot 
services where they’re needed 
most



Intuitive Back 
End User 
Interface

▪ Ability to schedule in-person and 
online offerings

▪ Classes can be advertised in many 
languages

▪ Track registration online

▪ Flexible dates & times allow you 
to customize class availability

▪ Online program offerings that use 
your preferred web conferencing 
application (subscription required)



Participant 
Portal for 
Improved 

Experience
▪ Participants can complete 

program paperwork online

▪ Participants can enroll in 
additional classes (e.g., physical 
activity classes) that support 
National DPP goals



Reporting is 
Easy

▪ Data exports to Microsoft Excel 

▪ Weight, physical activity, and 
attendance are easily tracked at 
the participant level

▪ Participants can log into their own 
account and update these records
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