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Web Portal and MIS Capabilities

n	 Information about Juniper and each 
program

n	 Search capabilities to find class by 
type or location (based on zip code)

n	 Ability to sort search results by date 
or distance

n	 Online class registration available 24/7
n	 Display and Link to Google Maps for 

directions to class 
n	 Integration with mailing programs to 

allow user to join Juniper mailing list

For Individuals

n	 Add, view, and remove participants 
from a class

n	 Track participant attendance and 
export roster to Excel

n	 Track participant level health 
insurance information

n	 Track participant outcomes in online 
tool (available in most programs, see 
note below)

n	 Integration with Power BI and filtering 
by location, date, funding source

n	 Integrated billing and claims 
management for payers, including 
health insurance companies, Medicare 
Part B and Medicaid

n	 Custom reports allow uploading of 
data to National Council on Aging’s 
Chronic Disease Self-Management and 
Falls Prevention databases and CDC’s 
DPRP data portal

Managing Classes and Reporting

n	 Register as a service delivery 
organization, leader or coach

n	 Find upcoming leader trainings by 
program or location

n	 View and edit leaders associated with 
organization

n	 See a list of classes that leaders have 
led

Managing Service Delivery Organizations and Class Leaders

n	 Secure portal for healthcare 
professionals and others to make 
referrals to classes

For Health Professionals and Other Referrers

Web-browser-based electronic health record designed for  
evidence-based health promotion interventions



Chronic Disease Management
Arthritis Foundation Exercise Program
Living Well with Chronic Conditions*
Living Well with Chronic Pain
Living Well with Diabetes*
Walk with Ease

Other Programs
Active Choices
Aging Mastery Program
Bingocize
Building Better Caregivers
Cancer: Surviving and Thriving
Diabetes Prevention Program
Fit & Strong Living 

HealthMatters 
Powerful Tools for Caregivers
Saavy Caregiver
Social Connect**
Stressbusting for Family Caregiving
Well with HIV+

Falls Prevention
A Matter of Balance
Enhance® Fitness
Stay Active and Independent for Life (SAIL)
Stepping On
Tai Chi for Health and Balance 
Tai Ji Quan: Moving for Better Balance

Progams Supported by Juniper MIS

n	 View list of partnering organizations
n	 Manage leaders
n	 Social media integration
n	 RSS feed to link to impact stories and 

news items

n	 Customizable website look and feel
n	 Ability to publicize network events

For Managing Organizations (at the State or Regional Level)

n	 NET Core
n	 Microsoft SQL Server
n	 Azure
n	 ReactJS
n	 JavaScript
n	 DevOps
n	 Microsoft Active Directory
n	 Multi-Tenant Software Architecture

Technology

n	 HIPAA compliant
n	 Compatible with mobile devices
n	 Meets ADA 2.0 Accessibility Standards

Security and Compliance
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	 *	 Spanish versions available 
	** 	Evidence-informed


