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Our program works with more than 500 clinics, imaging centers, laboratories, 
and health care providers throughout the state to deliver services. In this map, 
stars represent the communities in which our Breast, Cervical, and Colon Health 
Program clinical services are currently available. 
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Peninsula Community Health Services (PCHS), located in Kitsap County, 
is one of our partners. They serve all patients regardless of their 
insurance status or ability to pay.

https://www.pchsweb.org/
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PCHS successfully 
addresses financial 
barriers for patients. 
This workflow shows 
their process for 
supporting patients who 
need a follow-up 
colonoscopy.

Patients who cannot 
pay for medications, 
tests, or other expenses 
work with community 
health workers to find 
pathways to address 
barriers.
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Here’s an example of a 
financial hardship form 
that the community health 
worker fills out with the 
patient. 

This workflow also helps 
the health system track 
funds utilized for patients 
and identify needs for 
future funding 
opportunities. 
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PCHS also has excellent provider engagement and a positive work culture. 
While many health systems and clinics in Washington have experienced worker 
shortages, PCHS has kept most of their staff, increased their cancer screening 
rates, and maintained a positive work environment for staff and providers. 
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PCHS has frequent staff appreciation and engagement activities, including 
morale-boosting “spirit days” like the one pictured. 

They have also supported staff by providing cash stipends since the pandemic 
started. The funds are intended to offset increased costs of scrubs, which staff 
now go through faster as they use more bleach and cleaning solutions.
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To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
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